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France: obligation to report product
recalls, entry in database required

(RappelConso)
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All tradespersons, who sell food or non-food products
in France that can be purchased by an end-consumer,
are subject to an additional declaration obligation, if
they carry out a wluntary or regulatory product recall.

Up until now, consumers have been informed about
recalls through notices in shops, through the press,
campaigns, particularly by consumer organisations
as well as via their communication channels
(website, social networks etc.). It is now possible to
also provide information about recalls on the new
website, RappelConso. Companies now have to
publish their recalls of dangerous products on this
website.

When products intended for an end-consumer are
recalled, tradespersons mustsubmit the declaration to
the Professional RappelConso website, in addition to
notifying administration.

It should be noted that failure to provide this
declaration online will be penalized by a fine of up to €
1500 that is provided for 5th class offences (Article
R452-5 of the Consumer Protection Act). Criminal
penalties are provided for should the offence be
repeated (Articles 132-11 and 132-15 of the Criminal
Code).
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In order to access the function of RappelConso, a user
account is required. This can be set up under

https://pro.rappel.conso.gouv.fr/Account/Login?ReturnUr=%2F.

This French solution must be distinguished from the
long-established RAPEX (Rapid Exchange of
Information System), the rapid alert system of the
European Union for dangerous consumer goods,
except food, medicines and medical devices.

The RAPEX system provides information on
measures taken to prevent or restrict the use of
dangerous products. For example, these can be
withdrawal or recall campaigns. In most cases,
RAPEXTrecords the notifications and measures taken
by national market surweillance authorities, but is also
available in the case of wluntary measures of
manufacturers and distributors.
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Further technical information can be obtained from:
TUV Rheinland LGA Products GmbH

Retail Technical Competence Center
Dr. Ansgar Wennemer
Wennemer@de.tuv.com

Tel. +49 221 / 806-2062

Am Grauen Stein
D-51105 Koln

Disclaimer

This newsletter contains only information of a general nature without specific reference to particular natural or legal persons, objects or facts. This newsletter is not to be
understood as legal advice and does not replace such advice in any case. TUV Rheinland LGA Products GmbH (TRLP) cannot guarantee that all formulations correspond
exactly to the respective official versions. TRLP makes ewery effort to ensure that the information provided is correct and up to date. Newertheless, errors and ambiguities cannot
be completely ruled out. TRLP therefore accepts no responsibility for the topicality, correctness, completeness or quality of the information provided. For the official text, please
refer to the EU Official Journal.

Liability claims against TRLP regarding damage caused by the use of any information provided, including any kind of information which is incomplete or incorrect, will therefore
be rejected.
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